TpeOoBaHus U MeTOAUYECKHE PeKOMEHAAUN (1ajlee — PpeKOMEHIAIUN) 110
pa3sMelIeHUI0 B OPraHu3anuAax B cepe KyJabTypbl, 0OXPaHbI 3/I0POBbS,
00pa3oBaHusl, COMUAIBHOTO 00CTYKMBAHUA U (elepaATbHBIX YUPEKIEeHUAX
MEeIUKO-CONUAIBbHOMI IKCEPTHU3bI (Jajiee — OPraHU3aNun), a TAKKe HA
opuIUANBLHBIX caiiTax opranu3anuii QR-Kko10B 11 MPOX0KIEHUS OLEHKH
Ka4eCcTBA YCJIOBHUI NPeI0CTABJICHUA YCIIYT

B nomemennn Kaxjaoi opraHuzanuM, a TakkKe Ha  O(QUIMATBHBIX
caliTax/cTpaHUIlaX OpraHU3alUM JOJDKHBI OBITh pPa3MeENIeHbl MePCOHUPUITUPOBAHHBIC
QR-KoABI 111 OLIEHKU KauecTBa YCIOBUN MPEAOCTABICHUS YCIYT KaXJ0i KOHKPETHOM
opranuzanue ux mnonydarensiMu. QR-koa gaeT BO3MOXKHOCTH OTKPBITH CTPAHUILY
opraHu3anuu Ha OQUIHUATLHOM caiiTe www.bus.gov.ru 1u60 B MOOUIBLHOM

npuioxxeHuu «Haime muenue» (nanee — QR-xo) Ha BEIOOP MOJIB30BATEIIS U TTOJTYYUTh
BO3MOYHOCTB:

OIICHUTb KaueCTBO YCJIIOBHI OKa3aHUsI yCIYT B OPraHU3aLMSIX COIUATIBLHOM Cephl
Y OCTaBUTH OT3bIB,

OCTaBUTH OOpaIleHUE U MOJTYUYUTh HA HETO OTBET,

O3HAKOMUTBHCSI C IUIAHOM [0 YCTPAaHEHUIO HEAOCTAaTKOB II0 Pe3yjbTaTaM
MPOBEJICHHOM OlleHKH ((pyHKIIMOHAT OyAeT peain3oBaH B TeueHue 2024 r.),

O03HAKOMUTBHCSI C TEKYUIUM PEUTUHIOM OpraHu3allii, OCTaBUTh OTMETKY O

COTJIACUM WJIK HECOTJIACUU C PEUTHUHIOM.
JI71s1 MOCTYKEHUSI TTOCTABIICHHOM IS HEOOXOUMO:

[lar 1. Kaxnoi opranmzanuum ckadatb QR-kon, pa3MelIeHHBI B KapTOYKe
OopraHu3allud Ha caiite www.bus.gov.ru B mojapaszene «llepeuynu opranuszanuii

noapazaena «Pasmemiennas undopmanus» pasnena «HOK mist ynmoaHOMOYEHHBIX
OpPraHoB.

[Mar 2. Y6eaurtsbcs, uto npu nepexone no QR-koay monb3oBaTeNb MoMaaaeT Ha
CTpaHUILy OIIEHKH OpraHU3allMd U UMEET BO3MOKHOCTh COBEPIIUTh OLIEHKY, OCTABUTh
OT3BIB M O3HAKOMUTKCS ¢ uHpopmarueit (cMm. Boitie). Eciau Ha cTpanuiie opraHu3amuu
OTCYTCTBYET TpeOyemasi nHpopmaiiusi, He00X0IUMO JI00aBUTH €€ B INUHOM KaOUHETE

OpTraHU3AI1H.


http://www.bus.gov.ru/
http://www.bus.gov.ru/
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[Mlar 3. OO6ecneuuTh pa3pabOTKy (CKauMBaHUE IO CCHUIKE U3 THMCHhMA)
YHU(UIUPOBAHHBIX MakeToB IakaToB ¢ QR-komamu (nmajmee — Imiakathbl) st
pa3MenieHuss B TOMENIEHUSX OpraHu3alii B COOTBETCTBUU CO CJIEAYIOUIUMHU
TpeOOBAHUSIMHU:

1. HeobxomuMo pa3zpaborath (oOecnedynTh LBETHYIO TIe4aTh MAaKeToB,
CKaYaHHBIX I10 CChUIKE M3 MUChMa) MAaKeTHI T1akaToB B hopmate A4 u A3.
2. MakeT miakarta JIOJ>KeH COJIepkKaTh CIEAYIONY0 HHPOPMAIIUIO:
v\ JIOrOTHIIBI OPraHU3aI[MK ¥ COOTBETCTBYIOIIEr0 OpraHa BIacTh
v MOSICHUTENbHBIN TEKCT. [Ipumep:
BAM'Y HAC IIOHPABUJIOCH?
Ymobwr oyenumv YCJIOBUA npedocmasnenus ycinye Hageoume
kamepy Bawezo menegpona u ckanupyiime QR-ko00.
llepeiios no ccoinke Bol cmooceme:
® OyeHUmMb YCIOBUS OKAZAHUS YCILYe:
o Komgopm u canumapmno-eucuenuveckoe cocmosinue
nomeujeHul
o  [JlobpooicenamenbHocmo u 8eHCIUBOCHIb PAOOMHUKOS
o Jleckocmb noayuenus umgopmayuu o pabome
opeanu3ayuu u ee MmoYHOCmb
o Jleeckocmb 3anucu 0 NONYYeHUs  ycayeu U
CB0€8PEMEHHOCMb ee OKA3AHUS
o  [Mocmynnocms 0151 UHBANUOO8
® ocmagumo ceoe obpaujeHue
Bawa oyenxa nomoorcem nam cmamo nyyuwie u yoeoumucs, 4mo 6ce
xopouio!
v QR —xon. Pexomenayembiii pazmep QR-koja cocTaBisieT OJHY JECITYIO
paccTosiHusl CKaHUpoBaHWsi wuiud cooTHouieHue 10:1 u ompenensiercss ucxoas u3
pa3Mepa OaHHepa.
3. JuzailH MakeToB IUIAKaTOB JIOJDKEH OBITh pa3paboTaH HCXonad U3
otpaciieBoit crienrduku. [Ipu 3TOM 10IDKHA OBITH OOSCIIeUeHa J0CTaTOuHAS
KOHTPACTHOCTh JJi cunuThiBaHusl QR-kopa.

[Ilar 4. CdopmupoBaTh MepeyeHb MOMEIICHUN, B KOTOPBIX JOJKHBI OBIThH
pa3MeIleHbl IIaKaThl, TPeOOBaHUS K KOJWYECTBY M pa3Mepy IUIAKaTOB B Pa3IMYHBIX
MOMEIIEHUSIX OpraHu3allid MCXOJs W3 OTpacieBOM CHemuUKA U CICAYIOIINX

TpeOOBaHMIA:
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1. [Inakatel JOJKHBI OBITH pa3MEIIEHbl B TMOMEIIEHUAX OOIIEro
MOJIb30BAHUS U MECTAX CKOIUJIEHUS JIFOJEN (BXOIHBIE TPYNIIbI, KOPUIOPHI
Y 30HBl OXXUJAHMS, CAHUTAPHO-TUTMEHHYECKUE MOMEIIEHHUS U T.J.) C
IEJIbI0 OLIEHKH CAaHUTAPHO-TUTUEHUYECKUX YCIIOBHM, KoMdopTa 30H
OXKHJaHusA (OTOpIXa), HAJUYMs U JOCTYHHOCTH NUTHEBOM BOJIBI,
JOOCTYITHOCTH TOMEIIEHUN [J1 WHBAJIHWIOB, HaJW4yus U TOHSITHOCTH
HaBUrallMd B TIOMELIEHUSX, a TaKXe TPAHCIOPTHOW JOCTYIHOCTH
OpraHH3alUH.

2. [InakaTtel JOMKHBI OBITH pa3MEIIEHbl B TOYKaX KOHTAaKTa C
NoJIly4aTeNnssMi  yCIyr  (perucTparypbl, MpUEMHBIE, CIPAaBOYHBIE,
KaOMHEThl CIEUUAJIMCTOB, MECTa pa3MelIeHUs WH(OPMAIMOHHBIX
CTEHJIOB U T.J.) C IIEJIbIO OLICHKU J0O0POKENIATEIbHOCTH U BEXKIMBOCTU
pabOTHUKOB OpraHU3allid, JTOCTYMHOCTHA M TOJHOTHI MPEJOCTABICHUS
HeoOxoauMoN WH(MOpPMAIUU, CBOCBPEMEHHOCTH OKa3aHUSl YCIYyTH U
BPEMEHU OXHJAHUA, a TAKXKE OPraHU3alMOHHBIMH  YCIOBHSIMHU
PEAOCTABIEHUS YCIYT.

3. Pa3mep mnakara anst pazmeinenus (A4 win A3) onpenensieTcs UCXOs
13 0COOEHHOCTEH MOMEeNIEHUs, BIUSIONUX Ha JATbHOCTh CKAHUPOBAHUS
QR-kopa.

4. KonuyecTBo 1U1akaTOB JOJKHO OBITH  ONPENEICHO MCXOAS U3

KOJIN4YCCTBA HOMGIHCHI/Iﬁ M TOYCK KOHTAKTa C IOJIb30BATCIIAMHA YCIYT U
HE MOJKET OBITH MCHEE ABYX IJIA Ka}I(,Z[OfI opraHu3aln, pacCiioJIOKCHHBIX
BO BXOI[HOﬁ rpyaic u OCHOBHOM TOYKE KOHTAaKTa C MOCETUTEISIMU
OpraHu3aluu.

[ar 5. B caydae, ecnu crnenuduka OpraHu3alMy MPEIONaraeT BbIIAYY
MOCETUTENSIM MaTepualioB Ha OyMa)XHOM HOCHUTEJNE (PEKOMEHJAlUKU Bpaya, OUJIETHI,
TaJIOHbI, MHPOpMAITMOHHO-TTIONUTpaduuecKast MPOIYKIHS, MaMITKH, OYKIETHl U T.1.),
HEeoOX0oaMMO c(HOpPMHUPOBATH TMEPEYCHh PEKOMEHIOBAHHBIX BHJJIOB OyMaKHBIX
HocuTenen s pazmerenus QR-koxa.

[ar 6. B cinywae, eciu B MOMENICHUSX OpraHu3alMud €cTb UU(pPOBbIE
YCTPOMCTBA, NpeAHA3HAUYECHHBIC [JI HCIOJIb30BaHUSA IOCETUTENSIMU (TEPMUHAIIBI
3alUCH, KOMIIBIOTEpPhl C 0a3aMu JaHHBIX, TEJIEBU30Phl W T.1I.), HEOOXOJIUMO
chopMUPOBATh MepeUeHb MUGPOBBIX YCTPOUCTB s pasmerieHus QR-kona.



4

[ITar 7. OpranuzoBarts pa3menieHne QR-K0I0B B COOTBETCTBUHM C MOJTYYEHHBIMU

MaTepHaliaMH U MPHU COOJIOICHUH CIIEAYIONIUX TpeOOBaHUH.

1. Tpe60BaHI/IH K pasMCIICHUIO ITIJIAKATOB B IIOMCIICHUAX.

v

IloBepxHOCTP MaTepuana, Ha KOTOPOM OpraHU3alMed HaneyaTaH
IUIaKaT, HE JO0JDKHA OOpa30OBbIBAaTh 3aJIOMbI, PACTSDKEHUS M CKIIAIKH.
ITeuats nomKkHA OBITH YETKOM, IIBETONEpEaYa KOPPEKTHOM.

B nomenienusx miakaTsl pa3MeIiatoTcsl Ha YPOBHE IJ1a3 WM Ha YPOBHE
IIPUITOAHATON PYKH B3POCIIOrO YETIOBEKA.

[Ipy OTCYTCTBHUM YETKO ONPEAEIEHHOr0 MecTa pa3MEUIeHHUs] B
MOMEIIEHUH COIIACHO I1.2, Ty4Ile pa3MeniaTh IUIAKaT Ha BUJHOM MECTE
pSAAOM C YacTO HCHOJB3YEMBIM IIpeaMepamMu (ABEpU, PaKOBHHBI,
3epkaia, KyJaepbl U T.1.).

JlomkHa ObITh 00€ecIiedeHa OTKPBITOCTh U JOCTYIMHOCTh CKaHUPOBAHUS
QR-koma, orcyTcTBHE (DUM3MUYECKUX MPEMSATCTBHIA MEPE]] pa3MEIICHHBIM
IUIaKaToOM.

JIoKkHO OBITH  OOecreueHo OTCYTCTBHE HWH(GOPMALMOHHOTO IIyma
BOKpPYI Iakata (OH JOJDKEH ObITh  BBIJENEH OT  JpYyrux
MH(POPMALIMOHHBIX OOBSBICHUN).

[Tocne pa3meleHUsl KaKI0ro IUIaKaTa HYKHO YOEIUThCSA B TOM, UYTO
QR-Kk0J1 MOXHO YyIOOHO MNPOCKAHMPOBAaTH M OH BEAET Ha HYKHYIO
CTpaHUILLy.

TpeboBanus k pazmenennio QR koja Ha OyMaX)HBIX HOCUTEIISIX:

QR-kxox momxeH COPOBOXKIATHCS MOSICHUTEIIBHBIM TeKCTOM. [Ipumep:
Oyenume ycnogus npedocmasienus yciye, ucnonv3ys QR-koo!

Pazmep QR-ko/1a Ha GyMaKHOM HOCHUTEJIE TOJIKEH ObITh HE MeHee 32%32
MM.

Kaxnapiii Bua OyMaXKHOTO HOCHUTEIS HYXKHO IPOTECTUPOBATH U
yoenutbest, uTo QR-K01 MOKHO MTPOCKAaHUPOBATH U OH BEJIET HAa HYKHYTO
CTpaHHUILy.

3. TpeboBanuss k pasmemenntio QR-koga Ha 1UEGPOBBIX YCTpOMCTBaX

v

v

OpraHu3aluu.

QR-xox pa3MmelieH Ha 3arjiaBHOM CTpaHUIE YCTPOWCTBA (CTpaHHIIE
peXKUMA OKUTAHUS).
Han QR-xo10M pazmeliieH ConpoBOAUTENbHBIN TEKCT. [Ipumep:
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Ymobwvl oyeHums ycnogus npedocmasiieHus yciye ucnoavsytime QR-koo
UIU nepetioume no CCuliKe Hudxice.

v Pasmep QR-kojma obecrieunBaeT BO3MOXKHOCTh €TI0 CKaHUPOBAHHS M
COCTaBJISIET  OAHY JECATYI0  PACCTOSHMUS ~ CKAHUPOBAHUS WU
cootHomenue 10:1.

v Tlom QR-kogoMm pa3smelleHa akTHBHAs CCBUIKA IS Iepexoia Ha
CTpPAaHMIy OLICHKHM YCJIIOBUW OKa3aHUs YCIYyr COOTBETCTBYIOIIEH
opraHu3anuu (CChUIKAa pa3MEIIAeTCs MPU YCIOBUU TOJKIIOYEHUS
YCTPOMCTBA K CETH UHTEPHET).

v Kaxnoe nudpoBoe ycTpoHCTBO HYKHO MPOTECTUPOBATH U YOEIUTHCH,
410 QR-KOJ1 MO’KHO IPOCKAHUPOBATH U OH BEJIET HA HYKHYIO CTPaHUILY.

4. TpeboBanus k pazmeniennio QR-koma Ha opUIIMATBHBIX CalTaXx.

v QR-kox pa3melieH Ha 3arjlaBHOM CTpaHUIIE CaliTa WIM Ha CTPAHUIIE
OpraHu3alMy Ha CalTe OpraHa BIACTH.

v Han QR-ko0M pasmeliieH conpoBOAUTENbHBIN TeKCT. [Ipumep:

Ymobwvl oyeHums ycnogus npedocmasieHus yciye uchnoavsytime QR-ko0
unU nepeuoume no CColike Hudxice.

v Pasmep QR-xoma oOecrneunBaeT BO3MOXKHOCTH €ro CKaHUPOBAHUS
MOOHJIBHBIM YCTPOUCTBOM.

v ITon QR-xomoM pa3melieHa akTHBHAs CChUIKA ISl MEPEXoJa Ha
CTPAHUIy OIECHKH YCJIOBUM OKa3aHUsS YCIyr COOTBETCTBYIOIICH
OpraHu3alyu.

v QR-ko1 mpoTeCTUPOBAH, €0 MOXXHO IPOCKAHUPOBATH, OH BEAECT Ha
HYKHYIO CTPaHUILY.

JIOTIOJIHUTENIBHO ~ PEKOMEHAYEM  COTPYIHHMKAaM OpraHu3aluu  IIpelararb
MOJIY4aTeNsIM YCIYT MEPEXOIUTh MO pa3menieHHbIM QR-ko1aM 1 o1lieHMBaTh Ka4eCTBO

YCJIOBUM IIPENOCTABIICHUS YCIIYT.



